
Brandstar’s Flow Chart for Determining a Solution to Spam Problem 
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START HERE: Wanted 

emails going in 

Spam/Junk? 

 

Do you have any 

Anti-Spam software 

installed? 

Stop Here! 

Why are you using 

this flow chart? 

Do the emails get to 

your computer?  Or do 

you have to visit a 

website to find them? 

 

Is it AVG? 

Visit our ‘Spam and 

Ham’ post! 

If you continue to have 

problems read our ‘How 

to improve Anti-Spam 

on AVG’ post! 

 

Contact the 

Supplier for 

assistance. 

You need to 

talk to your 

internet 

service 

provider.  E.g. 

BT, Tiscali, 

Orange, 

TalkTalk. 

Sounds like your email program is causing 

this problem.  There are so many possible 

programs we can’t link to all solutions but 

below are a few: 

http://office.microsoft.com/en-

gb/outlook/HA011590551033.aspx 

http://office.microsoft.com/en-

gb/outlook/HP012300281033.aspx?pid=CH

100777011033 

. 

Are you using a web based 

email address like Gmail, 

Hotmail or Yahoo? 

Check the junk mail folder 

then you can select the 

message that has been classed 

as Junk and choose for it not 

to be junk. 

http://pctoolbox.co.uk/2009/02/18/avg-8-train-avg-anti-spam-ham-and-spam/
http://pctoolbox.co.uk/2009/02/18/avg-8-train-avg-anti-spam-ham-and-spam/
http://pctoolbox.co.uk/2009/03/27/tip-how-to-improve-anti-spam-on-avg/
http://pctoolbox.co.uk/2009/03/27/tip-how-to-improve-anti-spam-on-avg/
http://pctoolbox.co.uk/2009/03/27/tip-how-to-improve-anti-spam-on-avg/
http://office.microsoft.com/en-gb/outlook/HA011590551033.aspx
http://office.microsoft.com/en-gb/outlook/HA011590551033.aspx
http://office.microsoft.com/en-gb/outlook/HP012300281033.aspx?pid=CH100777011033
http://office.microsoft.com/en-gb/outlook/HP012300281033.aspx?pid=CH100777011033
http://office.microsoft.com/en-gb/outlook/HP012300281033.aspx?pid=CH100777011033

